
Get to know your TRS-Care Medicare  
Advantage member ID card

Your TRS-Care Medicare Advantage member ID card includes information about you 
and your coverage. Carry it with you wherever you go and show it when you visit your 
provider so they know how to bill for their services. This is the only ID card that you 
will need to utilize your TRS-Care Medicare Advantage benefits.  

Member ID and Group Number 
Use these when registering on  
www.UHCRetiree.com/TRS-CareMA or calling with questions. 
Also, your providers (e.g., doctor, pharmacy) will need this  
new information to verify your benefits and file claims. 

Your Part B drug coverage 
Your pharmacist will use this to file claims for Part B covered 
drugs. These Part B drugs are drugs you wouldn’t usually 
give to yourself, like those you get at a doctor’s office or  
hospital outpatient setting.

Your dedicated TRS-Care Medicare Advantage customer 
advocate phone number 
You will be asked to provide your member ID when you call 
the toll-free member phone number. 

Provider website and phone number 
If your provider has any questions about the plan, they can 
visit the website or call the number listed here. 

Pharmacist phone number 
If your pharmacist has any questions about your Part B 
drug coverage, they can call the number listed here.
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Customer Service Hours: 7 am - 6 pm CT, Monday - Friday

For Members
Website:
Customer Service:

www.UHCRetiree.com/TRS-CareMA
1-866-347-9507 TTY 711

For Providers

Printed:

NurseLine: 1-877-365-7949 TTY 711

Medical Claim Address: 

Behavioral Health:

12/05/2020

1-800-453-8440 TTY 711
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Questions? We’re here to help 
Call the member number on your TRS-Care  
Medicare Advantage member ID card.


