
UnitedHealthcare Hearing is here to 
make it easier
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Contact UnitedHealthcare Hearing to schedule an 
initial hearing exam and consultation
Treat hearing loss and protect your hearing health. 
Call 1-866-445-2071, TTY 711 to schedule an appointment.

Your provider will help you find the perfect solution
At your consultation and exam, your provider will assess your 
hearing and provide a personalized recommendation. Plus 
they’ll be able to answer any questions you have.

Call UnitedHealthcare Hearing to schedule 
an appointment:

1-866-445-2071, TTY 711

Learn more about your hearing health: 

uhchearing.com/retiree

Plan details
Thank you for being a member 
of the UnitedHealthcare® 
Group Medicare Advantage 
(PPO) Plan. Your hearing 
aid benefit will be offered 
exclusively through 
UnitedHealthcare Hearing, 
where you’ll save up to 50% 
off a wide selection of hearing 
aids and services. 

Get started

Be sure to have your hearing plan name available when 
you call to schedule your appointment. 

Because your hearing health 
is part of your overall health
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1Journal of the American Medical Association. “Hearing Loss and Dementia Prevalence in Older Adults in the US.” 1/10/2023.
2One-time professional fee may apply.
3Hearing aids purchased in the Silver technology level will receive 1 follow-up visit. Hearing aids purchased using virtual care and direct delivery receive virtual 
follow-up visits.
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UnitedHealthcare Hearing is provided through UnitedHealthcare, offered to existing members of certain products underwritten or provided by UnitedHealthcare 
Insurance Company or its affiliates to provide specific hearing aid discounts. This is not an insurance nor managed care product, and fees or charges for services 
in excess of those defined in program materials are the member’s responsibility. UnitedHealthcare does not endorse nor guarantee hearing aid products/services 
available through the hearing program. This program may not be available in all states or for all group sizes. Components subject to change.

Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates. Administrative services provided by United HealthCare Services, 
Inc. or their affiliates.

Ready to go?

Better hearing starts here

Good-to-know details

Treating hearing loss may help you rediscover parts of your life that may have felt missing — including 
engaging in daily activities and staying connected to the people you love. You’ll also support your 
long-term health and can potentially reduce the risk of diseases such as dementia.1

Getting a professional hearing test is an important first step in taking care of your hearing. 
If you already have hearing aids, have them evaluated to make sure they’re the right devices for you. 
Both of these services are covered at no cost by your UnitedHealthcare Medicare Advantage plan, and 
can help you protect your hearing as well as your overall health.

You have 60 days to try out hearing aids purchased 
from a provider 

Your plan includes a 3-year extended warranty for 
repairs and a one-time loss or damage replacement2

Schedule up to 3 follow-up visits at no cost,3 with 
additional support available

Receive a no-cost hearing exam

Choose from high-quality 
hearing aids, including

uhchearing.com/retiree
1-866-445-2071, TTY 711
Call 8 a.m. to 8 p.m. CT, Monday 
through Friday. Be sure to have 
your plan name available.

QR code
Scan using your 
smartphone’s 
camera.


