
Timely support 
and earn a reward*
To earn, sign up for personalized 
automated calls that can help you:

  Stay on top of preventive care

  Discover benefits and services

  Receive important updates

  Get after-care support

*�Reward offerings may vary by plan and are not available in all plans. Reward Program Terms of Service apply. This reward is not available to 
members who have already received a reward for Automated Call Consent.
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Sign up for important health care information

Update your Communications 
Preferences through Account 

Settings on your member site or 
the UnitedHealthcare® app

Questions? Call the number on 
your member ID card to talk with 

a Customer Service agent

You must opt-in to get automated calls
Federal law requires consent before telemarketing calls, texts, or automated messages can be sent, 
helping protect consumer privacy.


