
Understanding your UnitedHealthcare 
Member ID Cards 
Use your UnitedHealthcare UCard® for:

  Visting a provider for medical services

   Picking up diabetic supplies (covered under Part B) 

   Accessing $40 credit for Healthy Benefits Plus

  Rewards shopping
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Customer Service Hours: Mon - Fri 8 am - 8 pm

For Members
Website:
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retiree.uhc.com/gvi
1-866-827-9022 TTY 711

For Providers 1-877-889-6481
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Sample Member
Member ID 123456789-00
UnitedHealthcare Group Medicare Advantage (PPO)
USGVI Premium Plan
Group Number: 97003   H2001-868-000   Payer ID: XXXXX
RxBIN
610494

RxPCN
9999

RxGRP
MPDURS

Use your MedicareRx Prescription 
Member ID for:

   Picking up your prescriptions at the pharmacy

   Note: This card has a different member ID and 
the Government seal (top right-hand corner)

* By activating and/or using the benefits and reward funds with your UCard, you agree to the Terms and Conditions available at ucard.uhc.com. UCard does not 
need to be activated to visit your provider.
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Questions or activation help?
Didn’t receive your UCard or MedicareRx card? Call UnitedHealthcare toll-free at  1-866-827-9022, 
TTY 711, 8 a.m–8 p.m., Monday–Friday or visit retiree.uhc.com/gvi.

Activation Required*

No Activation Required

https://retiree.uhc.com/gvi



