
Start your journey to 
better hearing

Specialty Benefits  |  Hearing

From expert care from providers in one of the largest national networks, to easy access to high-quality 
over-the-counter (OTC) hearing aid options, we’re here to help you take care of your hearing needs with 
affordable hearing aids and care. 

Highest Value Options

Relate®, UnitedHealthcare Hearing’s private label 
brand, offers a range of options and an ideal 

combination of technology, quality, and price

Technology level Price1

(per device)

Value Option 1 
Ideal for a mix of noisy and 
quieter listening environments

$1199

Value Option 2 
Ideal for busy lifestyles that 
require a variety of listening 
environments

$1599

Expert-guided path
Prescription options

Expert-guided path includes:
•	 Hearing exam and 

consultation​
•	 3 follow-up appointments ​
•	 60-day trial period​
•	 3-year warranty​
•	 Loss and damage coverage​
•	 Charging case, app, and 

other supplies

Latest Technology Options

Brand-name hearing aids offer the latest 
technology and advancements from today’s leading 

manufacturers

Technology level Price1

(per device)

Brand Option 1 
Ideal for quiet to noisy 
environments, this device 
delivers good sound quality

$1399

Brand Option 2 
Ideal for diverse listening 
environments, this device 
offers cutting edge technology

$1899

Self-guided path: over-the-counter options
If you have mild-to-moderate hearing loss and enjoy using 
your smartphone and apps, over-the-counter hearing aids 
may be an option to explore. Prices start at $7991. 
Go to uhchearing.com/otc to learn more



M.4098_01   1/25   © 2025 United HealthCare Services, Inc. All Rights Reserved.

1Price listed as per device. Non-prescription (OTC) devices are only sold in pairs. 
All trademarks are the property of their respective owners.
UnitedHealthcare Hearing is provided through UnitedHealthcare, offered to existing members of certain products underwritten or provided by UnitedHealthcare Insurance Company or its 
affiliates to provide specific hearing aid discounts. This is not an insurance nor managed care product, and fees or charges for services in excess of those defined in program materials are 
the member’s responsibility. UnitedHealthcare does not endorse nor guarantee hearing aid products/services available through the hearing program. This program may not be available in 
all states or for all group sizes. Components subject to change.
Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates. Administrative services provided by United HealthCare Services, Inc. or their affiliates.

Ready to go?

uhchearing.com/
retiree

1-866-445-2071, TTY 711
Call 8 a.m. to 8 p.m. CT, 
Monday through Friday.

QR code
Scan using your 
smartphone’s 
camera.

Take the self-guided path

Don’t want the hassle of appointments 
or prescriptions? If you have mild-to-
moderate hearing loss, you can shop 
for over-the-counter hearing aids that 
are covered by your benefits.

Start by visiting  
uhchearing.com/otc

UnitedHealthcare Hearing offers two ways forward

Get help from a  
hearing care professional

An expert-guided path means you’ll 
have a no-cost hearing exam and 
consultation, then have help finding 
the right hearing aid for your lifestyle. 
You’ll also get in-person fittings and 
adjustments for your prescription 
hearing aids.

Start by visiting  
uhchearing.com/prescription

Plan details
Thank you for being a member of the UnitedHealthcare® Group Medicare Advantage (PPO) 
Plan. Through UnitedHealthcare Hearing, you’ll save up to 50% off a wide selection of hearing 
aids and services.  
Go to uhchearing.com/retiree to log in and view your coverage.


