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The HealthSelectSM Medicare Advantage PPO member portal and the 
UnitedHealthcare mobile app are designed to help you do more, giving you 24/7 
access to everything your plan has to offer.

With the member portal and mobile app, you can:

Look up your latest  
claim information

Review benefit information  
and plan materials

Generate a digital health plan  
member ID card

Search for network providers

Explore Renew by UnitedHealthcare®, 
our member-only Health & Wellness 
Experience

Sign up to get your Explanation of  
Benefits (EOB) and other plan 
documents online

On the back of this page, follow the simple HealthSafe ID registration steps to  
sign up for your online account and download the mobile app.

A health plan with  
digital tools to help you stay 
connected anytime, anywhere



How to sign up for your online account:
1    Visit HealthSelect-MAPPO.com and click on the Sign in or register button and then 

click Register Now on the next screen

2    Enter your first and last name, date of birth, ZIP code, UnitedHealthcare member ID 
number and click continue

3    Create your username and password, enter your email address, and click create my ID

4    For security purposes, you will be asked to verify your account by email, call or text
• If by email, follow the instructions in your confirmation email 
• If by call or text, enter the code you receive into the website page

Make sure to write down your username and password and keep them in a safe place.  
You will need them each time you sign in to your account.

Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a 
service mark of Apple Inc. Google Play and the Google Play logo are trademarks of Google LLC.
All UnitedHealthcare members can access a cost estimate online or on the mobile app. None of the cost estimates 
are intended to be a guarantee of your costs or benefits. Your actual costs may vary. When accessing a cost estimate, 
please refer to the Website or Mobile application terms of use under Find Care & Costs section.
ERS cannot and does not guarantee the length of time that a specific type of Extra Benefits shall be offered. Any 
questions or concerns about these products or services, should be directed to UnitedHealthcare.
This information is not a complete description of benefits. Contact the plan for more information. Limitations, 
copayments, exclusions and restrictions may apply. Benefits, Premium and/or copayments/coinsurance may change 
on January 1 of each year.
Plans are insured through UnitedHealthcare Insurance Company or one of its affiliated companies, a Medicare 
Advantage organization with a Medicare contract. Enrollment in the plan depends on the plan’s contract renewal with 
Medicare.
© 2023 United HealthCare Services, Inc. All Rights Reserved.
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Download the mobile app
New for HealthSelectSM MAPPO participants beginning 
January 1, 2024!

With the UnitedHealthcare app, 
you can find care and manage your 
HealthSelect MAPPO plan details 
anywhere you go. Download the 
UnitedHealthcare app in your app 
store or scan the QR code with your 
smartphone or tablet.


