
Follow these easy steps to sign up for your online account:

Enter your first and last name, date of birth, ZIP code, UnitedHealthcare member ID 
number and click continue
Create your username and password, enter your email address, and click “create 
my ID.” Write down your username and password and keep them in a safe place. 
You will need them each time you sign in to your account
For security purposes, verify your account by email, call or text
• If by email, follow the instructions in your confirmation email 
• If by call, you’ll get an automated call with a code to enter into the website page
• If by text, you will get a text message with a code to enter into the website page
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Look up your latest claim information

Review benefit information and  
plan materials

 Print a temporary UnitedHealthcare®  
member ID card and request a  
new one

Search for drugs and see how much 
they cost under your plan

Search for network doctors

Explore Renew by UnitedHealthcare, 
our member-only Health & Wellness 
Experience. Learn about wellness 
topics, use interactive quizzes and tools, 
and watch health-related videos. See 
the backside of this flier for additional 
information

Sign up to get your Explanation of  
Benefits (EOB) online

Your member website has been designed to help you get the most out of managing your health 
plan information. After you sign up for your online account and log in, the homepage shows your 
plan information at a glance which will help you find what you need quickly.

Visit www.UHCRetiree.com/compassrose and click on the “New user? Register 
now” button and then click “Register Now” on the next screen

Get more from your plan — sign up for your  
secure personal online account today at  
www.UHCRetiree.com/compassrose
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Renew can help you take a more active role in your health and wellness through:

Take an active role in your health with Renew
We all want to be healthy and happy. Renew can help by guiding and inspiring you to take 
charge of your health and wellness every day. It provides a wide variety of useful activities and 
resources — including fitness activities, brain games, learning courses, healthy recipes,  
Renew magazine and more.

Renew Magazine

Brain games 

Recipe library

Learning courses

Interactive quizzes and tools

Health news, articles and videos

Health topic library

Photo gallery

 Streaming music

Visit www.UHCRetiree.com/compassrose to sign in or register and go to the 
Health & Wellness tab to explore all Renew has to offer


