
Thank you for being  
a valued member!

1HouseCalls may not be available in all areas.
2 2022 UnitedHealthcare internal data based on enrollment and member reporting for Group Medicare Advantage 
(PPO) plans.

This document was written for easy readability. In all cases, the official Plan documents govern and are the final 
authority on Plan terms. If there are any discrepancies between the information in this letter and the Plan documents, 
the Plan documents will control. AT&T reserves the right to terminate, modify or amend any and all of its benefit plans 
at any time and for any reason, including with respect to retirees and their dependents. Nothing in this document 
should be construed as conferring a lifetime right to benefits or any particular level of benefits. UnitedHealthcare 
Insurance Company complies with applicable Federal civil rights laws and does not discriminate on the basis of race, 
color, national origin, age, disability or sex.

Benefits, features and/or devices vary by plan/area. Limitations, exclusions and/or network restrictions may apply.

ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al  
1-866-819-3448 (TTY: 711).

注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1-866-819-3448 TTY: 711).

Plans are insured through UnitedHealthcare Insurance Company or one of its affiliated companies, a Medicare 
Advantage organization with a Medicare contract, and a Medicare-approved Part D sponsor. Enrollment in the plan 
depends on the plan’s contract renewal with Medicare. For accommodation of persons with special needs at meetings, 
call 1-866-556-6929, TTY 711, 8 a.m.–8 p.m. local time, Monday–Friday.

© 2023 United HealthCare Services, Inc. All Rights Reserved.
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Have questions?
Here’s a magnet to keep your plan contacts 
handy when you need personalized support.
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We’re happy to help.  
Contact UnitedHealthcare®  
for benefit questions.

1-866-819-3448, TTY 711, 8 a.m.–8 p.m. 
local time, Monday–Friday

retiree.uhc.com/att



The AT&T Group Medicare Advantage 
(PPO) Plan continues to offer extra 
benefits and programs to support you 
on your health care journey, such as:

In-home wellness visits with 
UnitedHealthcare® HouseCalls1 

Rewards for certain  
health care activities

Renew Active®, which provides access  
to the largest fitness network with  

over 25,000 gyms nationwide

Annual Wellness Visit and  
Annual Routine Vision Exam  

at no cost 

Sit back and relax
You do not need to do anything to stay enrolled  
in this plan for 2024.

Thank you for being a valued member of the AT&T Group 
Medicare Advantage (PPO) Plan. You do not need to do 
anything to stay enrolled in this plan for 2024. Your coverage 
will automatically renew and a new member ID card will 
be sent to you prior to the new plan year. However, you 
have the option of enrolling in the AT&T Group Medicare 
Advantage (PPO) Plus Plan that includes dental, vision  
and expanded hearing benefits. Open enrollment is  
October 16 through December 7, 2023.

More than 87,000 AT&T 
members have chosen to enroll 
with a 96% satisfaction rate2

Save the magnet on the back of this brochure 
to have quick access to our contact information 
whenever you need it
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To RSVP for an in-person meeting, scan the QR code or visit uhcrsvp.secure.force.com/, 
then enter the RSVP Invite Code ATAT23 and your zip code, or call us at 1-866-556-6929, 
TTY 711, 8 a.m.–8 p.m. local time, Monday–Friday.

4

Learn more about the 2024  
AT&T Group Medicare Advantage 
(PPO) Plan options

Attend an in-person informational meeting 
Take a look at the following pages for a list of meetings by state from  
August 15–November 10. A UnitedHealthcare representative will be present 
with information about the AT&T Group Medicare Advantage (PPO) Plans. For 
accommodation of persons with special needs at meetings, call 1-866-556-6929,  
TTY 711, 8 a.m.–8 p.m. local time, Monday–Friday.

To RSVP for an in-person meeting, scan the QR code or visit  
uhcrsvp.secure.force.com/, then enter the RSVP Invite Code ATAT23 and your  
zip code, or call us at 1-866-556-6929, TTY 711, 8 a.m.–8 p.m. local time,  
Monday–Friday. 

Attend an online informational meeting 
Join an online session August 31–December 7 to learn about your plan options and 
have your questions answered. Look for the information to join an online meeting 
starting on page 16. You do not need to RSVP to attend an online meeting.

In-person meetings

Alabama meetings

Date 9 a.m.–11 a.m. 1 p.m.–3 p.m. 2 p.m.–4 p.m. Location

September 6

Pelham Civic Complex & 
Ice Arena 
500 Amphitheater Rd 
Pelham, AL 35124

September 7
Marriott Birmingham  
3590 Grandview Pkwy 
Birmingham, AL 35243

Arizona meeting

Date 9 a.m.–11 a.m. 1 p.m.–3 p.m. 2 p.m.–4 p.m. Location

October 18

DoubleTree by Hilton 
Phoenix Tempe 
2100 S. Priest Dr 
Tempe, AZ 85282
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California meetings

Date 9 a.m.–11 a.m. 1 p.m.–3 p.m. 2 p.m.–4 p.m. Location

September 11

Holiday Inn Carlsbad – 
San Diego 
2725 Palomar Airport Rd 
Carlsbad, CA 92009

September 12

Fairfield Inn & Suites by 
Marriott Menifee 
30140 Town Center Dr 
Menifee, CA 92584

September 12

Doubletree by Hilton 
Anaheim – Orange 
County 
100 The City Dr 
Orange, CA 92868

September 13

DoubleTree by Hilton 
Whittier Los Angeles 
7320 Greenleaf Ave 
Whittier, CA 90602

September 14
Sheraton Cerritos Hotel 
12725 Center Ct Dr  
Cerritos, CA 90703

September 15

DoubleTree by Hilton 
Hotel Ontario Airport 
222 N Vineyard Ave 
Ontario, CA 91764

September 19

Johnson Hall at the 
Grounds – Placer 
County 
700 Event Center Dr 
Roseville, CA 95678

Date 9 a.m.–11 a.m. 1 p.m.–3 p.m. 2 p.m.–4 p.m. Location

September 19

Hilton Garden Inn 
Fairfield 
2200 Gateway Court 
Fairfield, CA 94533

September 20
Wyndham Sacramento 
5321 Date Ave 
Sacramento, CA 95841

September 21
Hilton Stockton 
2323 Grand Canal Blvd 
Stockton, CA 95207

September 21

Embassy Suites by Hilton 
Milpitas-Silicon Valley 
901 E Calaveras Blvd 
Milpitas, CA 95035

September 26

DoubleTree by Hilton 
Hotel Newark – Fremont 
39900 Balentine Dr 
Newark, CA 94560

September 27
Hilton Concord Hotel 
1970 Diamond Blvd 
Concord, CA 94520

September 28

DoubleTree by Hilton 
Hotel  
San Francisco Airport 
835 Airport Blvd 
Burlingame, CA 94010

September 28

Holiday Inn San Francisco  
Golden Gateway 
1500 Van Ness Ave 
San Francisco, CA 94109

California meetings (continued)
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Connecticut meeting

Date 9 a.m.–11 a.m. 1 p.m.–3 p.m. 2 p.m.–4 p.m. Location

October 18
Cascade Fine Catering 
480 Sherman Ave 
Hamden, CT 06514

Florida meetings

Date 9 a.m.–11 a.m. 1 p.m.–3 p.m. 3 p.m.–5 p.m. Location

November 7
Thrasher-Horne Center 
283 College Dr 
Orange Park, FL 32065

November 8

Hilton Daytona Beach 
Oceanfront Resort 
100 N. Atlantic Ave 
Daytona Beach,  FL  
32118

November 8

Avanti Palms Resort &  
Conference Center  
6515 International Dr 
Orlando, FL 32819

November 9

West Palm Beach 
Marriott 
1001 Okeechobee Blvd 
West Palm Beach, FL 
33401

November 9

DoubleTree by Hilton 
Deerfield  
Beach-Boca Raton 
100 Fairway Dr 
Deerfield Beach, FL 
33441

Date 9 a.m.–11 a.m. 1 p.m.–3 p.m. 3 p.m.–5 p.m. Location

November 10

Miami Lakes Hotel & 
Golf Club 
(Shula’s Hotel & Golf 
Club — formerly) 
6842 Main St 
Miami Lakes, FL 33014

Georgia meetings

Date 9 a.m.–11 a.m. 1 p.m.–3 p.m. 2 p.m.–4 p.m. Location

August 29

Embassy Suites by 
Hilton Atlanta Kennesaw 
Town Center 
620 Chastain Rd 
Kennesaw, GA 30144

August 29

Hilton Atlanta Northeast 
5993 Peachtree 
Industrial Blvd 
Peachtree Corners, GA 
30092

August 30

Stone Ridge Event 
Center 
1750 Stone Ridge Dr 
Stone Mountain, GA 
30083

August 30

Cobb Energy Performing 
Arts Centre 
2800 Cobb Galleria Pkwy 
Atlanta, GA 30339

Florida meetings (continued)
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To RSVP for an in-person meeting, scan the QR code or visit uhcrsvp.secure.force.com/, 
then enter the RSVP Invite Code ATAT23 and your zip code, or call us at 1-866-556-6929, 
TTY 711, 8 a.m.–8 p.m. local time, Monday–Friday.

To RSVP for an in-person meeting, scan the QR code or visit uhcrsvp.secure.force.com/, 
then enter the RSVP Invite Code ATAT23 and your zip code, or call us at 1-866-556-6929, 
TTY 711, 8 a.m.–8 p.m. local time, Monday–Friday.

Illinois meetings

Date 9 a.m.–11 a.m. 1 p.m.–3 p.m. 2 p.m.–4 p.m. Location

October 24

Hilton Garden Inn 
Bolingbrook I-55 
135 Remington Blvd 
Bolingbrook, IL 60440

October 24

Holiday Inn & Suites 
Chicago-Carol Stream 
(Wheaton) 
150 S. Gary Ave 
Carol Stream, IL 60188

October 25

Embassy Suites by Hilton 
Chicago Schaumburg 
Woodfield 
1939 North Meacham Rd 
Schaumburg, IL 60173

Indiana meeting

Date 9 a.m.–11 a.m. 1 p.m.–3 p.m. 2 p.m.–4 p.m. Location

September 28

Marriott Indianapolis 
East 
7202 East 21 St 
Indianapolis, IN 46219

Kentucky meeting

Date 9 a.m.–11 a.m. 1 p.m.–3 p.m. 2 p.m.–4 p.m. Location

October 10

Crowne Plaza Louisville 
Airport  
Expo Center, an IG Hotel  
830 Phillips Ln  
Louisville, KY 40209

Louisiana meeting

Date 9 a.m.–11 a.m. 1 p.m.–3 p.m. 2 p.m.–4 p.m. Location

September 19

Clarion Hotel New 
Orleans – Airport & 
Conference Center 
2829 Williams Blvd 
Kenner, LA 70062

Michigan meetings

Date 9 a.m.–11 a.m. 1 p.m.–3 p.m. 2 p.m.–4 p.m. Location

October 9

Auburn Hills Marriott 
Pontiac  
3600 Centerpoint Pkwy 
Pontiac, MI 48341

October 10

Bravado Event Venue 
36217 S Gratiot Ave 
Clinton Township, MI 
48035
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To RSVP for an in-person meeting, scan the QR code or visit uhcrsvp.secure.force.com/, 
then enter the RSVP Invite Code ATAT23 and your zip code, or call us at 1-866-556-6929, 
TTY 711, 8 a.m.–8 p.m. local time, Monday–Friday.

To RSVP for an in-person meeting, scan the QR code or visit uhcrsvp.secure.force.com/, 
then enter the RSVP Invite Code ATAT23 and your zip code, or call us at 1-866-556-6929, 
TTY 711, 8 a.m.–8 p.m. local time, Monday–Friday.

Date 9 a.m.–11 a.m. 1 p.m.–3 p.m. 2 p.m.–4 p.m. Location

October 10

Sheraton Detroit  
Novi Hotel 
21111 Haggerty Rd 
Novi, MI 48375

Missouri meetings

Date 9 a.m.–11 a.m. 1 p.m.–3 p.m. 2 p.m.–4 p.m. Location

September 19

Aviator Hotel & Suites 
6921 South Lindbergh 
Blvd 
St Louis, MO 63125

September 20

The Waterbury Meeting 
Center 
830 Waterbury Falls Dr 
O'Fallon, MO 63368

September 21

KCI Expo Center at the  
Holiday Inn  
Kansas City Airport 
11728 NW Ambassador 
Dr 
Kansas City, MO 64153

Nevada meeting

Date 9 a.m.–11 a.m. 1 p.m.–3 p.m. 2 p.m.–4 p.m. Location

October 19
Alexis Park Resort 
375 East Harmon Ave 
Las Vegas, NV 89169

New Jersey meetings

Date 9 a.m.–11 a.m. 1 p.m.–3 p.m. 2 p.m.–4 p.m. Location

October 3
Radisson Hotel Freehold 
50 Gibson Pl 
Freehold, NJ 07728

October 3

Delta Hotels by Marriott 
Somerset 
110 Davidson Ave 
Somerset, NJ 08873

North Carolina meeting

Date 9 a.m.–11 a.m. 1 p.m.–3 p.m. 2 p.m.–4 p.m. Location

October 10

Sonesta Charlotte 
Executive Park 
5700 Westpark Dr 
Charlotte, NC 28217

Ohio meetings

Date 9 a.m.–11 a.m. 1 p.m.–3 p.m. 2 p.m.–4 p.m. Location

September 26

Courtyard by Marriott 
Columbus West/Hilliard 
2350 Westbelt Dr 
Columbus, OH 43228

September 27

LaCentre Conference &  
Banquet Facility 
25777 Detroit Rd 
Westlake, OH 44145

Michigan meetings (continued)
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Date 9 a.m.–11 a.m. 1 p.m.–3 p.m. 2 p.m.–4 p.m. Location

September 26

Courtyard by Marriott 
Columbus West/Hilliard 
2350 Westbelt Dr 
Columbus, OH 43228

September 27

LaCentre Conference &  
Banquet Facility 
25777 Detroit Rd 
Westlake, OH 44145

Michigan meetings (continued)



14 15

To RSVP for an in-person meeting, scan the QR code or visit uhcrsvp.secure.force.com/, 
then enter the RSVP Invite Code ATAT23 and your zip code, or call us at 1-866-556-6929, 
TTY 711, 8 a.m.–8 p.m. local time, Monday–Friday.

To RSVP for an in-person meeting, scan the QR code or visit uhcrsvp.secure.force.com/, 
then enter the RSVP Invite Code ATAT23 and your zip code, or call us at 1-866-556-6929, 
TTY 711, 8 a.m.–8 p.m. local time, Monday–Friday.

Oklahoma meeting

Date 9 a.m.–11 a.m. 1 p.m.–3 p.m. 2 p.m.–4 p.m. Location

October 10

Best Western Plus 
Saddleback Inn  
& Event Center 
4300 SW 3rd St 
Oklahoma City, OK 
73108

Tennessee meetings 

Date 9 a.m.–11 a.m. 1 p.m.–3 p.m. 2 p.m.–4 p.m. Location

October 31

Millennium Maxwell 
House Hotel Nashville  
2025 Rosa L Parks Blvd 
Nashville, TN 37228

November 1

Hilton Garden Inn 
Memphis/Wolfchase 
Galleria 
7955 Ikea Way 
Cordova, TN 38016

Texas meetings

Date 9 a.m.–11 a.m. 1 p.m.–3 p.m. 2 p.m.–4 p.m. Location

August 15

DoubleTree by Hilton 
Hotel Dallas/Richardson 
1981 N Central Expy 
Richardson, TX 75080

Date 9 a.m.–11 a.m. 1 p.m.–3 p.m. 2 p.m.–4 p.m. Location

August 16

DoubleTree by Hilton  
Arlington DFW South 
1507 N Watson Rd 
Arlington, TX 76006

August 16

Hilton Garden Inn 
Dallas/Allen 
705 Central Expy S 
Allen, TX 75013

August 22

Houston Marriott South 
at Hobby Airport  
9100 Gulf Fwy 
Houston, TX 77017

August 23
Shrine Auditorium  
901 N Loop 1604 W 
San Antonio, TX 78232

Wisconsin meetings 

Date 9 a.m.–11 a.m. 1 p.m.–3 p.m. 2 p.m.–4 p.m. Location

October 5

Embassy Suites  
by Hilton  
Milwaukee Brookfield 
1200 S Moorland Rd 
Brookfield, WI 53005

October 5

Hilton Garden Inn 
Milwaukee Northwest 
Conference Center 
11600 W Park Pl 
Milwaukee, WI 53224

Texas meetings (continued)
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To RSVP for an in-person meeting, scan the QR code or visit uhcrsvp.secure.force.com/, 
then enter the RSVP Invite Code ATAT23 and your zip code, or call us at 1-866-556-6929, 
TTY 711, 8 a.m.–8 p.m. local time, Monday–Friday.
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October 31

Millennium Maxwell 
House Hotel Nashville  
2025 Rosa L Parks Blvd 
Nashville, TN 37228

November 1

Hilton Garden Inn 
Memphis/Wolfchase 
Galleria 
7955 Ikea Way 
Cordova, TN 38016

Texas meetings

Date 9 a.m.–11 a.m. 1 p.m.–3 p.m. 2 p.m.–4 p.m. Location

August 15

DoubleTree by Hilton 
Hotel Dallas/Richardson 
1981 N Central Expy 
Richardson, TX 75080

Date 9 a.m.–11 a.m. 1 p.m.–3 p.m. 2 p.m.–4 p.m. Location

August 16

DoubleTree by Hilton  
Arlington DFW South 
1507 N Watson Rd 
Arlington, TX 76006

August 16

Hilton Garden Inn 
Dallas/Allen 
705 Central Expy S 
Allen, TX 75013

August 22

Houston Marriott South 
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August 23
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Wisconsin meetings 

Date 9 a.m.–11 a.m. 1 p.m.–3 p.m. 2 p.m.–4 p.m. Location
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Milwaukee, WI 53224

Texas meetings (continued)



Tuesday, November 14, 2023 
11 a.m.–1 p.m. CT
Event number: 2662 846 3182
Event password: November14!

Thursday, November 16, 2023 
5 p.m.–7 p.m. CT
Event number: 2664 845 7103
Event password: November16!

Saturday, November 18, 2023 
11 a.m.–1 p.m. CT
Event number: 2663 450 3006
Event password: November18!

Tuesday, November 28, 2023 
1 p.m.–3 p.m. CT
Event number: 2663 290 8128
Event password: November28! 

Thursday, November 30, 2023 
11 a.m.–1 p.m. CT
Event number: 2662 967 4515
Event password: November30!

Thursday, November 30, 2023 
5 p.m.–7 p.m. CT
Event number: 2661 527 6227
Event password: November30!!

Tuesday, December 5, 2023 
11 a.m.–1 p.m. CT
Event number: 2661 958 9301
Event password: December5!

Thursday, December 7, 2023 
1 p.m.–3 p.m. CT
Event number: 2661 285 6282
Event password: December7!

To join the online meeting:
Go to retiree.uhc.com/att and click on the meeting information link on the homepage.

On the meeting schedule document, click on the link for the meeting you want to attend.

Enter your name, email address and the Event password.

Click the “Join Now” button to join the meeting. 

Connect to hear the presentation by dialing 1-844-867-6169, then enter access  
code 1390478.

To dial-in only for the online meeting:
If you don’t have access to the internet, you can call 1-844-867-6169, TTY 711, to hear 
the presentation.  

Follow the instructions that you hear on the phone. 

1

2

3

4

5

1

2

16

Join us online to learn about your 
AT&T Group Medicare Advantage 
(PPO) Plan options
Thursday, August 31, 2023  
1 p.m.–3 p.m. CT
Event number: 2663 053 1185
Event password: August31!

Wednesday, September 6, 2023  
11 a.m.–1 p.m. CT
Event number: 2660 020 0333
Event password: September6!

Thursday, September 14, 2023  
5 p.m.–7 p.m. CT
Event number: 2661 856 9705
Event password: September14!

Tuesday, September 19, 2023 
1 p.m.–3 p.m. CT
Event number: 2663 811 2086
Event password: September19!

Wednesday, September 27, 2023 
11 a.m.–1 p.m. CT
Event number: 2660 190 8398
Event password: September27!

Wednesday, October 4, 2023 
11 a.m.–1 p.m. CT 
Event number: 2664 098 6330
Event password: October4!

Thursday, October 12, 2023 
1 p.m.–3 p.m. CT
Event number: 2663 775 9363
Event password: October12!

Tuesday, October 17, 2023 
11 a.m.–1 p.m. CT
Event number: 2663 641 2254
Event password: October17!

Thursday, October 19, 2023 
5 p.m.–7 p.m. CT
Event number: 2662 583 6839
Event password: October19!

Tuesday, October 24, 2023 
1 p.m.–3 p.m. CT
Event number: 2663 450 4108
Event password: October24!

Thursday, October 26, 2023 
11 a.m.–1 p.m. CT
Event number: 2663 779 3615
Event password: October26!

Saturday, October 28, 2023 
1 p.m.–3 p.m. CT
Event number: 2664 620 0852
Event password: October28!

Tuesday, November 7, 2023 
1 p.m.–3 p.m. CT
Event number: 2662 867 7888
Event password: November7!

Thursday, November 9, 2023 
11 a.m.–1 p.m. CT
Event number: 2662 175 0972
Event password: November9!

17

Scan the QR code to access the virtual meeting schedule, then follow steps 2–5 above 
to join the meeting.
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Join us online to learn about your 
AT&T Group Medicare Advantage 
(PPO) Plan options
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Scan the QR code to access the virtual meeting schedule, then follow steps 2–5 above 
to join the meeting.
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Notes Notes



Thank you for being  
a valued member!

1HouseCalls may not be available in all areas.
2 2022 UnitedHealthcare internal data based on enrollment and member reporting for Group Medicare Advantage 
(PPO) plans.

This document was written for easy readability. In all cases, the official Plan documents govern and are the final 
authority on Plan terms. If there are any discrepancies between the information in this letter and the Plan documents, 
the Plan documents will control. AT&T reserves the right to terminate, modify or amend any and all of its benefit plans 
at any time and for any reason, including with respect to retirees and their dependents. Nothing in this document 
should be construed as conferring a lifetime right to benefits or any particular level of benefits. UnitedHealthcare 
Insurance Company complies with applicable Federal civil rights laws and does not discriminate on the basis of race, 
color, national origin, age, disability or sex.

Benefits, features and/or devices vary by plan/area. Limitations, exclusions and/or network restrictions may apply.

ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al  
1-866-819-3448 (TTY: 711).

注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1-866-819-3448 TTY: 711).

Plans are insured through UnitedHealthcare Insurance Company or one of its affiliated companies, a Medicare 
Advantage organization with a Medicare contract, and a Medicare-approved Part D sponsor. Enrollment in the plan 
depends on the plan’s contract renewal with Medicare. For accommodation of persons with special needs at meetings, 
call 1-866-556-6929, TTY 711, 8 a.m.–8 p.m. local time, Monday–Friday.

© 2023 United HealthCare Services, Inc. All Rights Reserved.
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Have questions?
Here’s a magnet to keep your plan contacts 
handy when you need personalized support.

H2001_SPRJ79995_063023_M SPRJ79995

We’re happy to help.  
Contact UnitedHealthcare®  
for benefit questions.

1-866-819-3448, TTY 711, 8 a.m.–8 p.m. 
local time, Monday–Friday

retiree.uhc.com/att


