
September 1, 2022

We understand that having a choice can improve your experience, and we are again pleased to 
offer the AT&T Group Medicare Advantage (PPO) plan insured by UnitedHealthcare®. More than 
80,000 AT&T members are enrolled in this plan with a 95% satisfaction rate¹. 

This is a custom Group Medicare Advantage (PPO) plan for AT&T retirees and your eligible 
dependents. It is designed to combine features of individual Medicare Supplement, Medicare  
Part D Prescription Drug (PDP) and Medicare Advantage plans with enhanced features compared 
to plans in the individual marketplace. This plan is also designed to provide access to any Medicare 
provider that accepts the plan and continued coverage for nearly all Part D medications at your 
current pharmacy.

Enrolled in an individual Medicare Supplement plan with Part D coverage? 
You could save up to $1,200 or more annually¹ by switching to the AT&T Group Medicare Advantage 
(PPO) plan, in addition to a simplified experience with additional benefits.

Enrolled in an individual Medicare Advantage plan?  
You will have broader provider access, richer benefits and you may see annual savings.

What this means for you

Continued on next page

Beginning October 1, in preparation for your enrollment period October 17  
through December 7, contact UnitedHealthcare to learn more. An 
experienced UnitedHealthcare Customer Service Advocate will conduct a 
personalized needs consultation to help you:

• Understand the details of the plan
• See how your current providers, medications and pharmacies are covered
• Compare the cost of the plan to your current plan
• Enroll in the plan

What’s next



Contact: To: How:

AT&T Benefits Center Ask questions about eligibility and enroll in 
CarePlus

1-877-722-0020,  
Monday–Friday,  
7 a.m.–7 p.m. CT 
att.com/benefitscenter

Fidelity Service Center Update your name, permanent address, 
mailing address or telephone number

1-800-416-2363, 
Monday–Friday, 
8:30 a.m.–12 a.m. ET

UnitedHealthcare Learn more about the AT&T Group 
Medicare Advantage (PPO) plan and enroll

1-866-819-3448, TTY 711,  
7 days a week, 
8 a.m.–8 p.m. local time 
retiree.uhc.com/att

Important information
Medicare requires the following in order for you to be enrolled in the AT&T Group 
Medicare Advantage (PPO) plan insured by UnitedHealthcare®.

• You must be entitled to Medicare Part A and enrolled in Medicare Part B

• You must continue paying your Medicare Part B premium

• You must have a permanent street address (this cannot be a P.O. Box)

• You must have your Medicare ID number

• You must live within the 50 United States, the District of Columbia or U.S. territories

If you are not enrolled in Medicare Parts A and B, and/or you live outside the 50  
United States, the District of Columbia, or U.S. territories, you should contact Social 
Security at 1-800-772-1213, TTY 1-800-325-0778, between 8 a.m.–7 p.m.,  
Monday–Friday, or call your local office.

¹2022 UnitedHealthcare Group member and provider reporting data, member utilization and individual market  
plan premiums

This letter is a brief and broad summary, and is written for easy readability. In all cases, the official Plan documents 
govern and are the final authority on Plan terms. If there are any discrepancies between the information in this letter, 
Plan documents will control. AT&T reserves the right to terminate, modify, or amend any and all benefit plans at any 
time and for any reason. Nothing in this document should be construed as conferring a lifetime right to benefits or any 
particular level of benefits.
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2023 costs of coverage
We are offering this plan to eligible retirees and dependents at the following  
monthly contribution:

Subsidy eligible Non-subsidy eligible

Retiree Dependent Retiree Dependent

$0 $88.13 $88.13 $88.13


