
Retirement can be a time of big transitions — including your health 
needs. That’s why more and more APWU Health Plan members 
are choosing the UnitedHealthcare® Medicare Advantage (PPO)  
plan for their health coverage. This plan was designed 
exclusively for federal retirees in the APWU Health Plan High 
Option as an enhanced level of benefits. It is offered to eligible 
retirees who have Medicare Part A and Medicare Part B.1

Two steps to enroll:

Enroll in the APWU Health Plan High Option 
If you are not yet a member of the APWU Health Plan High 
Option, you’ll need to enroll during Open Season with the  
Office of Personnel Management (OPM) at 1-888-767-6738, 
TTY 711, Monday--Friday, 7:40 a.m.–5 p.m. ET, or online at  
retireefehb.opm.gov 

Enroll in the UnitedHealthcare® Medicare Advantage 
(PPO) Plan for APWU Health Plan2

Once your initial enrollment has been processed and 
confirmed by OPM, you can call UnitedHealthcare to enroll  
toll-free at 1-855-383-8793, TTY 711, 8 a.m.–8 p.m. local time,  
7 days a week.

Benefits you 
won’t find 
anywhere else
Get all the benefits of 
Original Medicare, plus:

$0 copays for covered 
medical services

$85 monthly Part B 
premium subsidy

$60 quarterly  
over-the-counter items 
allowance*

$1,500 hearing aid 
allowance^

Dental coverage

Prescription drug 
coverage (Part D)

National 
provider network~

All at no additional cost.
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Enjoy an enhanced 
level of benefits
with our UnitedHealthcare®  
Medicare Advantage (PPO) Plan  
for APWU Health Plan

*The hearing aid allowance benefit is every 3 years.



*�OTC benefits have expiration timeframes. Call your plan or review your Evidence of Coverage (EOC) for more information.
^�Other hearing exam providers are available in the UnitedHealthcare network. The plan only covers hearing aids from a 
UnitedHealthcare Hearing network provider.

~�You can see any doctor who accepts Medicare. Out-of-network/non-contracted providers are under no obligation to treat 
Plan members, except in emergency situations. Please call our customer service number or see your Evidence of Coverage 
for more information. Network size varies by local market and exclusions may apply.

1�You and your dependent(s) must be enrolled in Medicare Parts A and B and/or continue to pay your Part B premium to be 
eligible for coverage under this Medicare Advantage plan. Medicare Parts A and B must be primary, meaning that you are not 
actively employed.

2Enrollment is voluntary, retirees may opt in or out of the enhanced level of benefits at any time throughout the year.
The UnitedHealthcare® Medicare Advantage (PPO) plan for APWU Health Plan is offered as an enhanced level of benefits to 
members of the APWU Health Plan High Option Plan and is a part of FEHB. It is important that you do not cancel or suspend 
your enrollment in the APWU Health Plan High Option Plan. If you elect to disenroll in the APWU Health Plan High Option Plan, 
you will no longer be eligible for the UnitedHealthcare® Medicare Advantage (PPO) plan for APWU Health Plan. 
Benefits, features and/or devices vary by plan/area. Limitations and exclusions apply.
Plans are insured through UnitedHealthcare Insurance Company or one of its affiliated companies, a Medicare Advantage 
organization with a Medicare contract.  Enrollment in the plan depends on the plan’s contract renewal with Medicare. 
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